The Cleveland Foot & Ankle Clinic Evaluations
April, May, June 2008
Second Quarter
Good Job
Keep the good work up
Very pleasant Doctors and staff. Thank you for the good work.
Very nice office and staff
Good job
Good job
Good Service
Thank you
Very good office
Not any, my first time no complaints

This is the best facility | have been to in years. | would become a life time patient for the reason the
courtesy is welcome. This has been kindly acknowledged by Mr. Calvin Stearns.

Glad you moved closer

The Doctors and student who cared for me were wonderful: proactive, positive and thorough. | could not
have asked for better care.

Service was excellent.
Everyone was very nice!
Everyone was nice to my daughter A'vici; they all made her feel comfortable.

Doctor Spencer Raan, The Doctor my son had was very good. Wish to see him again and very helpful.
Keep up the good work.

My experience with the Foot & Ankle Clinic was superb. I'm glad | was referred here.
Mia was very good and detailed as well as Dr. Blazer.

| really like the way Stacey handled herself in explaining things. She seems t know what she’s talking
about ad knows what she’s doing. | was very comfortable wit her.

Very good services-best ever Stacey
| enjoyed my visit an m feet feel happy.

| appreciate the way the staff responded to my personal needs and everyone was polite. | was very
uncomfortable and nervous but those feelings quickly subsided. Thank you and keep up the good work.



All the doctors, students and staff were perfect.

You have very friendly doctors. Keep up the good work.

Excellent service

Great job

Very nice office, pleasant staff & students thank you for the pencil.
Very nice staff and keep the good work up.

Gina is a very pleasant person and the students did a great job. | will refer other patients there. Keep up
the good work.

Thank you very much he office is very nice, clean and smells very fresh that keep patients coming back
and en your staff is pleasant you can’t ask for anything else. Thank you for your service.

Great job

Very good work

Thank you for everything, good job.

Everything was great until | was addressed as Grandma instead of Mrs. DeBerry.
Good quality medical services. Thanks

Excellent services, receptionist was very professional.

Kind and professional, could not have been in better hands.

Great doctor, Dr. Stacey went the extra mile for my son. He has MRDD and she took her MD jacket off
so he wouldn’t feel intimidated. Very patient and helped my son feel relaxed.

No complaints service excellent.

Resident and student were very nice.

Thank you and excellent work.

Very good.

| really did enjoy my time here. My feet are so much better. Everyone is so nice and friendly.
Toe nail trim and out the door at 11:30 a.m.

Very good

Very good!

My first visit was exceptional, even over the phone. | do hope this continues.

Ms. S. Cunny was great. | had lots of questions and she had answers.



It was very good with the doctor and assistants were very professional, courteous and friendly.
| was very pleased with my visit.

| was very pleased with my visit.

Everything was very nice.

The interns made me feel so relaxed. They were kind and courteous. They listened to me and they
offered me assurance that they will help alleviate my pain. They were a great team.

Good job. Thank you
Doctors were great

The service is excellent in all departments. Keep up the good work. The entire staff makes you feel
comfortable because they are patient and caring.

Very good
Thank you.
Very Satisfied
Very thorough

Excellent job on my grandmother’s feet. They were helpful, informative about the services and fast and
high quality.



